
Please find attached the information you requested for the WG Health 

and Well being Scrutiny committee 

The current South Wales data shows us the following approximate 

expected longest waits based on current capacity and demand as 

of 14 March 2012 is:-  

 Referral to First Assessment for Paediatrics is at 6 weeks  

 Referral to First Assessment for Adults is at 17 weeks  

 'Equipment with service' to 'delivery to client' for Paediatrics is at 

approx 8 Weeks  

 'Equipment with service' to 'delivery to client' for Adults = 

approx 10 weeks  

  

RTT Completions in January 2012 

 Referral to Intended Solution Paediatrics (RTT) = Completions 

within 26 weeks approx 94%  

 Referral to Intended Solution Adults (RTT) = Completions within 

26 weeks approx 90%  

 Referral to Intended Solution Combined (RTT) = Completions 

within 26 weeks approx 91%  

Also, -The Office of Fair Trading has undertaken a Mobility Aids Market 

study, page 93 onwards is all about wheelchairs, and there are quite a 

few of ideas come from or are in line with what Cardiff ALAS does, we 

specifically get mentioned in the following examples of good practice: 

 

Page Comment 

121 NHS Scotland, in addition to NHS Wales and other larger 

public sector purchasing bodies throughout the UK, also 

work collaboratively with suppliers in order to develop new 

models and incremental improvements to existing models 

in order to meet users' needs 

122 We were also informed, as noted above, that there is an 

increasing move toward more innovative products such as 

lighter-weight models and modular designs (for example, 

NHS Wales almost universally purchases lightweight and 

modular designs). 

135 Collective purchasing groups of public sector purchasing 

bodies can generate efficiencies, for example an increased 

ability to achieve volume discounts, sharing expertise and 

reducing administrative costs. They can also decrease 

suppliers’ costs, which may then be passed on to 

purchasers in reduced prices. Examples include, NHS 

Scotland, NHS Wales, West Midlands collaborative 

purchasing group and South London PCTs. 

136 Some public sector purchasers work collaboratively with 

suppliers to drive innovation and develop new models and 

designs that meet more effectively end-users' needs. 

Examples include, Greater Glasgow and Clyde, South Wales 

ALAS and Devon PCT. 
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136 Inviting potential suppliers to demonstrate products to 

purchasers, clinicians, engineers and end-users, and to 

allow products to be tested, when tendering for a contract 

can be a useful method of predicting the whole-life cost of 

equipment before it is purchased. Examples include, NHS 

Scotland, NHS Wales, South Manchester, Mid-Essex PTC 

and Devon PCT. 

136 Some public sector purchasers have reported that bringing 

repairs and maintenance in-house can, in some 

circumstances, lead to better control of expenditure. 

Examples include, Doncaster Wheelchair Service and South 

Wales ALAS. We note that it may also be beneficial in some 

circumstances to appoint a repairs and maintenance 

contractor, particularly if that is done by a collective 

purchasing group. 

 

  

Thank you 

Helen 

 

Helen Hortop 

Head of the Artificial Limb and Appliance Service 

Cardiff and Vale University Health Board 

 








































































